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Future trends:

investments in digital 
technologies
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What are your 
organization’s main 
objectives
for using digital 
technologies?



Which functions are you 
prioritizing for digital
technology investment during 
the next three years?



Which digital technologies are 
in highest demand?



When considering 
digitalization-focused 
technology company targets to 
acquire, invest in, or form a 
strategic partnership with in 
the next two years, which of 
the following digital
technologies are you looking 
for the company to offer?



When considering digitalization 
technology company targets to 
acquire, invest in, or form a 
strategic partnership with in 
the next two years, which of 
the following digitalization 
technologies are you looking 
for the company to offer? 



High risk, high reward: 
evaluations and 
navigating risks
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How confident are you 
in your organization’s 
ability to do each of the 
following? 



Eversheds Sutherland | 3 March 2022 |

Navigating risks



Which of the following risks 
associated with your 
organization’s use or 
provision of digital
technologies are of most 
concern?



How confident are you in your 
organization’s ability to do each 
of the following? Each relate to
practices associated with 
collecting and monetizing data.



You previously identified 
unintended unethical 
outcomes as one of the 
key risks associated
with your organization’s 
use of digital 
technologies. Which 
specific issue represents 
the
greatest risk for your 
organization?



From intent to action: 
corporate digital 
responsibility
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Which of the following, if 
any, do you currently 
have in place in relation 
to your organization’s
digitalization strategy/to 
deal with your Corporate 
Digital Responsibility 
obligations?



Eversheds Sutherland | 3 March 2022 |

1. A significant majority of respondents (59%) recognize that CDR is a board-
level issue. Our survey reveals differing approaches to board oversight.

2. Only 20% of our respondents have a board-level sponsor or advocate for 
their CDR strategy 

3. Just 11% of our respondents that use AI or ML have a board member 
responsible

4. Just 21% use due diligence or procurement checklists tailored to CDR when 
they procure digital technologies or acquire technology businesses

Board or senior leadership oversight is crucial, but often lacking



Which of the following actions, 
if any, does your organization 
take to ensure that any AI or 
ML your organization uses 
leads to fair, accurate and 
reliable decisions and 
outcomes?



CDR and M&A
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How important are 
each of the following 
factors in evaluating 
whether to move 
forward with a 
target company, 
investment or 
partner? 



Final insights 

and calls to action
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1. Build a strategy that works for the present but is also adequately forward-looking

2. Base your CDR strategy on a understanding of the full spectrum of current and emerging 
strategic, legal, corporate, regulatory, sectoral, ethical and ESG risks and responsibilities 
that accompany digitalization. 

3. Understand what technologies the business is developing, selling, licensing or using or 
intending to use, as well as where, for what purpose and what the implications will be. 

4. Put data and rights to use at the heart of the strategy. 

5. Consider and address upfront the implications for and impacts on people/staff. 

6. Address appropriate oversight and governance obligations, whether by industry or by 
virtue of jurisdictional differences. 

7. Review your contract templates and playbooks to ensure they are fit for purpose, both on 
the sales and the procurement side, and audit. 

8. Build a strategy across the markets in which you operate or intend to operate, not just 
one focused on the country where your company is headquartered. 

CDR recommendations
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