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Introduction
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We are delighted to be able to contribute 
to your legal, compliance and risk 
management training for payment services. 
We see the delivery of high quality training 
as an important part of adding value to our 
client relationships. This brochure provides 
details of the training available from our 
payment services experts and lists training 
which Eversheds Sutherland can deliver to 
you on an individual client basis.

Our focus in this brochure is on training 
you face to face and on a personal basis on 
PSD2 - delivered at your offices or one of 
our city centre offices, to suit and tailored 
to meet your needs. We offer our courses 
usually as either half day or full day sessions 
and can flex them to reflect the make-up of 
the audience or to provide longer full day 
sessions as well.

This brochure provides a brief description 
of how we can deliver bespoke training for 
you. We will suggest options according to 
your budget and time constraints. 

Our team
Our Payments team has considerable 
experience of working with clients at every 
stage of the payment processing cycle. 
From card payment schemes, credit card 
issuers, money remittance providers and 
merchant acquirers, to payment facilitators 
and e-money providers. We are experienced 
in all aspects of payment processing across 
a wide range of areas and jurisdictions. 

We know our way around the changing 
regulatory landscapes, with our extensive 
expertise in the commercial and retail 
banking industry and we have a particular 
focus on innovation in the sector.

PSD2 is part of a package of measures intended to 
modernise and improve the European retail payments 
regulatory framework. It is a response to new innovative 
payment services across all channels, including internet 
and mobile devices, which seeks to improve security and 
consumer protection and address various areas of legal 
uncertainty in PSD1.
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Importance of mobilising your 
projects now
The original PSD2 proposal was published in
July 2013. The text of PSD2 was published
in the Official Journal of the EU (OJ) on 23
December 2015, and came into force on 12
January 2016. 

The deadline for Member States to 
transpose the majority of PSD2 into their 
national laws and regulations is 13 January 
2018 (although please see the timeline in 
relation to differences on certain
security related requirements). 

Who should attend our courses
Our PSD2 training courses are used by 
Lawyers, Compliance teams and product 
managers, in particular, those responsible 
for payment services, regulatory compliance 
or are involved in any aspect of the 
implementation of PSD2 at:

– Banks and Buildings Societies

– payment Institutions including 
acquirers, card issuers and  
money remitters

– E-Money Institutions

– Fintech providers

– Store card providers

– Retailers

What you will get from the 
course
Insight from payment services experts on 
the following issues:

– a detailed understanding of how the 
Directive applies to your business

– how your products will be impacted  
by the new regime

– tools to run your PSD2 implementation 
projects

– details or the risks and opportunities 
stemming from the new regime 
including those relating to both new 
market players and how to provide  
or procure the new regulated types  
of services 

Bespoke training for your 
needs
We will scope your needs and design 
course content taking into account your 
objectives, the duration and who is being 
trained. We will also agree with you the 
appropriate training methods for the 
course. We aim for our delivery to be 
interactive, accurate and delivered by 
experienced trainers. We use reaction 
feedbacks to test relevance and 
understanding and course evaluation 
to make it easier to demonstrate return 
on your investment.

Our menu of topics for you to pick from 
as we create your bespoke training 
session includes:

1. Scope of PSD2 

2. New Types of Payment Services - 
Account Information Services, Payment 
Initiation Services, Card Based Payment 
Instrument Services

3. Exemptions

4. Authorisation and registration 
requirements and passporting 

5. Security Requirements including the 
EBA's Regulatory technical standards on 
strong customer authentication

6. Access for Third Party Payment Service 
Providers – what do businesses have  
to do to facilitate this and when can it 
be refused?

7. Liability Regime

8. Terms and Conditions Issues

9. Complaints regime

Given the broad scope 

of the new regime, it is 

essential that the industry is 

considering now the 

technical and compliance 

challenges that are posed 

by PSD2 and how they 

will respond.

Timeline

12 January 2016:
PSD2 enters into force

By January 2017:
EBA to develop, consult on and submit  

draft Regulatory Technical Standards 
(RTS) to the European Commission

Late 2018 - 2019 (18 months after 
adoption by European Commission):

Application of RTS on strong customer 
authentication and secure communication

23 December 2015:
Publication in the EU Official 
Journal (OJ)

January 2016 - January 2018:
Transposition into national law

13 January 2018:
PSD2 provisions apply 
(except security measures in 
Article 65, 66, 67 and 97)
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Costs
The cost of our PSD2 courses includes all 
scoping work necessary to create your 
bespoke session.
 

£3500 for a half 
day session 

£5500 for a full 
day session
 
We very much hope that the payments team 
at Eversheds Sutherland can play a part in 
your organisation’s training and current 
awareness – please feel free to contact us 
or your usual Eversheds Sutherland contact.

Key contacts

Richard Jones
Partner, Retail Finance

T: +44 161 831 8253
M: +44 792 054 6129
richardjones@eversheds-sutherland.com

Ruth Fairhurst
Associate, Retail Finance 

T: +44 161 831 8240
M: +44 758 414 4726
ruthfairhurst@eversheds-sutherland.com
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