
Managing employees across several jurisdictions 
with different cultures, laws, legal systems, politics 
and languages can be very challenging.

Many international organizations use multiple law 
firms which can lead to inconsistent guidance, 
duplication of effort, lack of control and 
increased cost.

In response, Eversheds Sutherland has developed 
an International Employment Helpline, designed 
to cover all day-to-day HR legal queries across 
any jurisdiction. The helpline combines all the 
benefits of a legal team in each jurisdiction with a 
reliable team in your country with whom you can 
establish a strong relationship.

How it works

Based on an estimate of usage, we can offer 
either a fixed fee to cover all of your routine 
HR queries globally, or a price per query. You 
have the freedom to choose the pricing model 
that works for you. The cost covers any query 
in any country (within the scope set out in your 
agreement) for up to one hour of our lawyers’ 
time – on the phone or in writing. Any work 
which requires more than an hour can be quoted 
for separately.

Your helpline will be administered through a 
single contact point. You will have a service level 
agreement with agreed response times and other 
standard conditions. In addition, you control the 
approved list of users of the service from your 
business. We will work with you to review the 
cost of the helpline after three and six months to 
ensure your fee reflects your requirements.
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The benefits

Cost predictability – with a fixed monthly fee, the 
cost is the same every month for all of your routine 
HR matters globally. Alternatively, the pay as you go 
approach means you will only pay for what you use.

Metrics and strategic visibility – Eversheds Suth-
erland will record the nature of queries and report 
back to highlight development needs and provide a 
full picture of what is happening in HR across your 
organization. We will advise on identified issues to 
reduce your risk and cost in the long- term.

Increased support – you have control as to who uses 
the service and the cost predictability means that your 
team are encouraged to seek legal advice more regu-
larly, without running up huge bills.

Reduced risk – because of the increased support, 
your team is more likely to seek advice early on and 
as such there is reduced chance of issues escalating 
(and becoming more costly).

Reduced admin – you do not have to spend time 
engaging, scoping, agreeing Ts&Cs, and instructing 
for each issue in each country.

Single point of contact – whether you want advice 
on an issue in Singapore or Sydney your team speak 
to the same single contact point and develop a 
rapport.

Regular billing – we will invoice you monthly, based 
on queries from the previous month. No matter how 
many jurisdictions have given advice, you will only 
receive one Eversheds Sutherland invoice.

Jennifer Van Dale
Partner

T: +852 2186 4945
jennifervandale@eversheds-sutherland.com

Macy Chu
Associate

T: +852 2186 3222
macychu@eversheds-sutherland.com

In practice

Single point of contact

All helpline queries are submitted to a specific Eversheds 
Sutherland email address or phone number, manned by a 
dedicated team based in a location that suits your needs.

The contact point team will seek advice from our 
colleagues in the relevant jurisdiction and the legal 
practitioners on the ground will reply directly to you within 
the agreed guaranteed response time.

Through our integrated network of offices and alliance 
firms, we can provide a coordinated service in any 
jurisdiction worldwide.

Response times

We understand that responding to agreed deadlines is 
critical, and the helpline offers a guaranteed response time 
tailored to suit your organization’s needs.

Find out more

The International Employment Helpline is a flexible product 
which we can tailor to suit your needs, including looking at 
additional countries, adjusting response times and agreeing 
the most appropriate pricing model for you.

For further information please speak to your usual 
Eversheds Sutherland contact or:

eversheds-sutherland.com
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