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The past few years have seen considerable 
change and development in the global 
regulatory and compliance landscapes. 
These have had a significant impact on our 
clients across the world. The effects have 
been most felt by our financial services 
clients, particularly overseas banks with a 
branch or subsidiary in the UK. Regulators 
have become increasingly global in their 
approach. This, combined with a focus on 
‘culture’ and ‘doing the right thing’ means the 
task of meeting regulatory expectations is 
increasingly complex. 
 

How can we help? 

Eversheds Sutherland is one of the world’s 
largest international law firms. Committed 
locally but connected globally, with 
offices in the world’s major economic 
centres, we have a proven track record of 
delivering consistently high quality legal and 
compliance services across the world. We 
work closely with compliance professionals 
and lawyers in our international offices to 
ensure that any UK solutions that we propose 
take into consideration home state factors. 

We now offer a “one stop shop” regulatory 
service in areas such as authorisation 
and establishment (including passporting 
under the CRD IV and MiFID), advice 
on interpretation of the FCA and PRA 
Handbooks and EU Regulations such as 
EMIR, product design and distribution, 
regulatory attestations, review and assurance 
work, section 166 skilled persons reviews, 
remediation and redress programmes, past 
business reviews, enforcement investigations 
and advice on regulatory change (including 

MiFID II, MAR, CSMAD and PRIIPS).
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Our people
Our people share a distinctive approach 
which has deep client relationships at its 
core. We take time to understand your 
business, culture and operations wherever 
you are located in the world. Whether 
providing advice which is complex or 
straightforward, multi-national or local, 
an attitude of delivering only the very best 
underscores everything we do.

Clients choose us for our legal and 
compliance skills and our experience but 
they are also drawn to us for our industry 
and product knowledge, best-in-class 
project management, innovation in solution 
delivery and cost control. We can deploy 
teams quickly using our global resources and 
can provide innovative staffing models and 
accurate budget forecasts for even the most 
complex matters.

A multi-disciplinary team 
We have invested heavily in our multi-
disciplinary team of financial regulatory 
lawyers and compliance professionals and 
we are the only law firm where regulatory 
lawyers work alongside compliance 
specialists. 

Our compliance team is made up primarily 
of experienced ex-regulatory and industry 
professionals all of whom have significant 
front line experience of regulated 
financial services businesses, together 
with considerable hands on commercial 
consulting experience. Our multi-disciplinary 
team combines legal rigour with practical, 
industry-focused advice and support.

Our relationship with the regulators 
We have a close relationship with regulators 
and industry bodies and deal with the FCA 
on a daily basis. Many of our lawyers and 
compliance specialists have previously been 
in the legal, supervisory or enforcement 
teams at the FCA. They bring this in-depth 
knowledge of how the regulator thinks to the 
advice they provide.

We are also one of only a handful of law 
firms on the FCA/PRA’s skilled persons’ panel. 
We have been involved in investigations 
and section 166 skilled persons’ reviews in 
relation to PPI, LIBOR, client assets, COBs, 
financial crime, mis-selling, reviews of 
compliance functions and governance and 
culture.

Why work with us? 



What can we do for you? 

Our full range of services includes: 

Operations Support and advisory Key areas

authorisations and approvals advice on regulatory rules 
and law

FCA conduct regulation

variation of permission project and secondment 
support

PRA prudential regulation

product design and 
distribution

enforcement investigations working with the FCA, PRA 
and FOS

financial promotions past business reviews governance and risk 
management

policy and procedure 
reviews

root cause analysis complaints handling

risk framework design and 
review

section 166 reviews mis-selling

implementation of 
compliance programmes

independent audit financial crime

outsourcing of operations regulatory change 
programmes

money laundering

target operating model 
design

FCA supervisory visits CASS compliance

passporting preparing senior managers 
for FCA/PRA interviews

product governance and 
distribution

thematic reviews competition issues

training and team 
development

market abuse and insider 
dealing
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Case study: global bank 

We were instructed on one of the largest and most complex regulatory projects 
the client had ever undertaken. This was part of a wider redress and remediation 
scheme. The project involved a team of 100 of our lawyers and many other 
professionals and in-house resource working side by side with a dedicated bank 
team. With a challenging timetable and the project’s requirements being dictated 
by the regulator, we devised an innovative operational and fee structure which 
enabled us to deliver the project very effectively and in close collaboration with 
the bank. We had to mobilise significant resource into one UK site and “ramp up 
and down” at very short notice to meet the evolving demands of the project.

Case study: overseas bank 

A major overseas bank instructed 
us to  advise it on resolving issues 
with parent financial support. The 
matter involved the complex area 
of regulatory capital restructuring 
and advice on strategy in resolving a 
board dispute and dealing with the 
PRA. We were able to provide the 
analysis of the EU Credit Requirements 
Regulation (CRR) and prepare both 
the eligible loan documentation and 
CRR and European Banking Authority 
compliant legal opinion. We were 
also able to advise the Bank on its 
approach to dealing with the PRA 
and a programme for ensuring the 
proper monitoring of the bank’s 
prudential position. In conjunction 
with colleagues with experience of 
the parent’s home state laws, we 
were also able to advise the bank on 
structuring its arrangements with its 
parents to satisfy the special issues 
that arose in the parent’s home 
country.   

Case study: major financial institution 

Eversheds Sutherland was instructed 
by a major financial institution to 
advise on an attestation that one 
of their executive directors was 
required to provide to the FCA. 
The attestation related to a major 
complaints change programme 
which had been undertaken over the 
previous 24 months. We provided the 
institution with a fully integrated legal 
and compliance service, with lawyers 
advising on the legal implications of 
the attestation and the compliance 
team undertaking an independent 
review of the complaints system. 
This provided additional assurance 
to the individual and the Board that 
the attestation could be given. The 
assurance work consisted of a review 
of a number of complaint case files, 
a review of the first and second lines’ 
assessment of complaint cases, a 
review of the complaints’ systems 
and controls and interviews of various 
employees. 



Key contacts 
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For more information please contact:

Greg Brandman
Partner, FS Disputes and Investigations

T: +44 20 7919 0757
gregorybrandman@eversheds-sutherland.com 

David Flack
Partner, FS Disputes and Investigations

T: +44 20 7919 0818
davidflack@eversheds-sutherland.com

Ben Moylan 
Partner, Banking

T: +44 20 7919 0989
benmoylan@eversheds.com

David Saunders
Partner, FS Regulatory Compliance

T: +44 20 7919 4685
davidsaunders@eversheds.com



“Now that I have more experience of working 
with other firms I can look back and assess the job 
[Eversheds Sutherland in the UK ]did as even better. It 
was a slickly-delivered project with a well-structured 
team. There was a good and versatile communication 
style with different stakeholders in the business. I felt 
that they flexed their style to reflect this was a retail 
issue and I felt we were really partnering.”
Senior litigation lawyer, Major financial institution
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eversheds-sutherland.com
Eversheds Sutherland (International) LLP is part of a global legal practice, 
operating through various separate and distinct legal entities, under 
Eversheds Sutherland.  For a full description of the structure and a list of 
offices, please visit www.eversheds-sutherland.com.
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