
HR summer school
Grasping the nettle
'Can-kicking’ is a typical, understandable human tendency, but in the employment context it is 

rarely the right thing to do. Avoiding dealing with behavioural or cultural issues often leads to 

larger problems, sometimes years down the road. HR professionals need to know what is really 

going on. They must judge when to intervene and how. They need to make sure they are 

heard by leaders and line managers and ensure that the right actions are followed through.

Using case-study examples, this summer school explores the consequences for organisations 

and individuals of delay in addressing people issues. We look at barriers to timely action, the 

role of leaders and culture, and the use of supervision and training.

£875+VAT
INCLUDING ACCOMMODATION 
AND CONFERENCE DINNER
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Tom Crawford
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Nelarine Cornelius
Professor of Organisation Studies and 
Associate Dean, Queen Mary 
University London
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Former Deputy Chief Executive and 
Programmes Director, Oxfam GB

Principal Associate, Institute for 
Employment Studies

 University of Loughborough
Sally Hemming

Wendy Hirsh
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Associate Director of Business, The Old Vic

Head of Stress Policy, HSE
Rob Vondy

Jo Tanner
MD, InHouse Communications

Catherine Barker
Senior Director, Head of Global 
Employee Advocacy, PayPal
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Henley Business School
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Ruth Sladden
Choir Leader, Military Wives Choirs 

http://bit.ly/2r8W9Vj
http://bit.ly/2MtVXMC
http://bit.ly/2P9lzNn


£875 
+VAT per delegate

INCLUDING ACCOMMODATION 

AND CONFERENCE DINNER  

(ONLINE BOOKING DISCOUNTS, 

AND TEAM DISCOUNTS, APPLY)

HR summer school

Who should attend?

This course is aimed at ambitious HR and OD professionals 
who want to be more effective in their role. Each speaker 
will help you think about HR practices in your 
organisation.

Delegates will learn about:

 

failures of management: case studies with 
the benefit of hindsight

 

 
public impatience with business?

moving on from a scandal: communications
and HR measures

 
 

stress and mental wellbeing update: damage
reduction and enforcement

 

Ways to book
training@eversheds-sutherland.com For further information or support, 

please call: +44 113 200 4040
eversheds-sutherland.com/training
Discounts available for online payments and
multiple bookings

Conference speakers

Sian Elliott

Chair, Wendy Hirsh

Rowena Russell 

Catherine Barker

Penny Lawrence
Penny joined Oxfam in 2006 as Programmes 
Director. She was the strategic and operational 
lead for Oxfam's programme teams, across 60 
country programmes. As Deputy Chief Executive 
until 2018, she led cross organisation change.

Sian covers all policy areas relating to women’s 
rights in the workplace. She co-ordinates an 
alliance of over 30 unions and NGOs 
campaigning to prevent harassment.

Tom Crawford
Tom spent almost twenty years as a Director or 
Head of Communications and Engagement in 
some very well-known brands. He now 
consults with, and coaches, very senior leaders 
on how they build and communicate their 
brand to their people. www.thebrainminer.co.uk

Wendy is a researcher and consultant in 
strategic people management. She is regularly 
voted among the top 20 HR thinkers in the UK. 
Wendy is Principal Associate at the Institute for 
Employment Studies and Visiting Professor at 
Kingston and Derby universities.

Catherine leads the new global advocacy 
function. She has worked at PayPal for four 
years in senior legal roles following a long 
career practising employment law.

Sally Hemming
Sally is completing her PhD at Loughborough. 
She has held several types of HR roles in a 
wide range of companies including leisure, 
automotive and professional services.

Rob Vondy

Jo Tanner
Jo has developed communication strategies for 
Boris Johnson and David Cameron as well as 
corporates and not for profits. She has recently 
provided advice following tragic accidents in 
the national news.

Rob is responsible for driving forward action 
to tackle work-related stress within the HSE’s 
Health and Work programme. This involves 
working in partnership with industry, 
government and the health and safety 
community. Rob joined the HSE from Acas.

Rowena has worked in the arts world for over ten 
years. She has worked at the Old Vic for five years. 

power and hierarchy at work, and 
misused power

—

—

—

—

—

Nelarine Cornelius
Nelarine worked at the London Borough of 
Tower Hamlets and General Motors before 
entering higher education. She consults with a 
wide range of organisations including the Royal 
Canadian Mounted Police and she teaches all 
over the world.

Henley Business School
July 7 – July 8 2020

Location Henley Business School

 

 

Founded in 1945, Henley is one of the oldest business schools in 
the UK, the third largest provider of MBA education across the 
World, and part of the University of Reading. Situated by the River 
Thames it was the former home of the W.H. Smith family.  

www.henleyconferences.co.uk

Ruth Sladden
Ruth has led community, workplace and 
Military Wives choirs for many years achieving 
high performance and pleasure with people 
who ‘cannot sing’.



 
DAY 2DAY 1

Programme

10.00 registration and coffee, 10.30 start

High performance 
through music
Ruth Sladden

Oxfam: lessons learnt from the 
safeguarding crisis 
Penny Lawrence

Penny resigned in 2018 when Oxfam was 

accused of mishandling safeguarding in the 

2011 Haiti earthquake response during her time 

as Programmes Director. Penny will share her 

personal views on lessons learnt, the impact and 

the actions taken since.

19.00 drinks on the terrace followed by dinner

09.00 start

Stress enforcement update 
Rob Vondy

the stress management standards approach 

the concerns procedure

criteria for investigating work-related stress

15.00 close and farewell

Unwanted attention: 
underestimated and widespread
Sian Elliott

Encouraging open dialogue at work
Tom Crawford

the influence of culture and the challenge for 
leaders

 

the future of diversity and inclusion

the power of bringing true selves to work

The right/wrong people in the 
right/wrong roles?
Case-study scenarios

 

The Guardians Programme
Rowena Russell

Around 50 organisations have joined the 

Guardians Network which enshrines workplace 

values and culture. Rowena will explain its 

creation, and the OK / Not OK sessions which 

informed The Old Vic’s Cultural Statement.

—

—

Honesty when things go wrong
Jo Tanner

avoiding spin

reaching internal and external audiences

story-telling strategies

—

—

—

—

—

—

—

—

—
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Dealing with things, 
the right way, at the right time
Catherine Barker

Business, society and public 
expectations
Nelarine Cornelius

impatience with exclusion

wellbeing and quality of life

 

—

—

fair and respectful treatment

is HR falling short?—

—

young people and insecure workers most at risk

colleagues, customers, clients and third parties

meaningful action 

—

—

—

supporting employees through extraordinary 
times

—
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